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ABSTRACT
This study aims to determine the effect of self-efficacy and interpersonal
communication on team collaboration at the Medan City Tax and Retribution
Management Agency partially. This is to find out whether organizational
support moderates the effect of self-efficacy and interpersonal communication
on improving agency performance in the Medan City Regional Tax and Retribution
Management Agency. The total population in this study amounted to 249 people,
and using the Slovin formula obtained a sample of 153 people. The analysis
technique used is multiple linear regression. The results showed that
self-efficacy had a significant effect on the performance of agencies in the
Medan City Regional Tax and Retribution Management Agency. Interpersonal
communication has a significant effect on the performance of agencies in the
Medan City Regional Tax and Retribution Management Agency. Self-efficacy has
no effect on teamwork at the Medan City Regional Tax and Retribution
Management Agency. Interpersonal communication has a significant effect on
teamwork at the Medan City Regional Tax and Retribution Management Agency.
Teamwork has no effect on the performance of agencies in the Medan City...
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